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INYBJINYHASA OPEPTA
0 3aKJII0YEHHH 10r0BOpa
00 OKa3aHMHU yCJIYI aBTOMATHYECKON MeKIyTrOpOAHON W/MJIH MEeKIYHAPOIHOM Tese(OHHO
CBSI3H /Il N10JIb30BaTe el yeayr Tej1e(OHHOM CBA3H B peskuMe BbIOOpa oneparopa npHu
Ka’K/0M HCXOIAIIEM BbI30Be

AxknuonepHoe oOmiectBo «Mexpernonanbusii  TpausutTenexkom» (AO «MTTy),
umeHyemoe B ganbHedmem «MTT», nelictByromee Ha ocHoBaHUU JuIeH3UU OT 31.05.2019 Ne
174068 Ha ycmyrn MEXIyropoIHON W MEXKIYHapOJHOW Tene(OHHON CBs3HM, BBIJIAHHOMN
®denepanbHOM CITy»)00M MO HAA30pY B cdepe CBsA3H, HHPOPMAIIMOHHBIX TEXHOJIOTHI M MaCCOBBIX
KOMMYHMKAIMi, B JIMLE TE€HEPAJIbHOIO JAUpeKTOopa 3UMEHKOBa AHzpes AJeKcaHIpOoBHYa,
JIEHCTBYIOLIET0 Ha OCHOBAHMM YCTaBa, MpelaraeT Ipa)<JIaHWHY IOCPEICTBOM COBEpPILEHUS
aKienra HacTosuled nyOIWyHOM oQepThl 3aKIIYUTh JOTOBOpP 00 OKa3aHUU YCIyr
aBTOMAaTUYECKOM MEXKIYTOPOAHON M/WIIM MEKIYyHapOAHON TeleQOHHOM CBsI3U B peXUMe BbIOOpa
oreparopa CeTH MEXJIYTOpPOAHOW M MEeXITyHapoAHOH TenedOHHOW CBA3M NMPHU KaKJIOM BbHI3OBE,
COBEpIIAEMOM JIJIsl TIOJTYUYEHHUsS] COOTBETCTBYIOIIMX YCIyT (Janee — «JloroBop»), Ha cleqyromux
YCIIOBUSX:

1. Onpenesienust
1.1.  AreHT - OpuAMYECKOE JMIO JUOO HHIMBUIYaJbHBIA MNpPEANpPUHUMATENb, WMEIOLIUN
IIPAaBO Ha OCYLIECTBIIEHUE ACHCTBUM, CBA3aHHbIX ¢ 3aKitoueHueM Jlorosopa c Ilonas3oBarenem ot
umMeHn u 3a cuer MTT, BeneHuem npeTeH3MOHHO-UCKOBOM paborbl ¢ Ilomp3oBarenem Ha
OCHOBAHUU J0r0BOpa, 3aKitoyeHHoro ¢ MTT.
1.2. Axkmenrt - moiHO€ W 0€30rOBOPOYHOE NPHHATHE YCIOBUW HACTOAMIEH MyOIHMYIHON
odepThl, OCYyIIECTBICHHOE B COOTBETCTBUM C monoxkeHusmMu 1.0 3.1.- 3.3. Hacrosmei
nyOInYHON OepThl.
1.3.  JloroBop - a0roBop 00 OKa3aHHWU YCIyI CBSI3U BMECTE CO BCEMHU IPHIIOKECHUSIMH,
saxmoueHHbId Mexay MTT u Ilonp3oBarenem mocpeacTBOM akuenTa HacTosed MyOnnyHOn
odeptsl. JIrobast ccbuika B Hacrosmel myOnnuyHoil odepre Ha JloroBop (crarbio Jlorosopa) u/
WIH €ro YCJIOBHS 03HAYaeT COOTBETCTBYIOIIYIO CChIJIKY Ha HACTOSIIYIO MyOIn4YHyt0 odepry (ee
CTaTbhl0) U/WJIH €€ yCIOBUSI.
1.4.  Omneparop MecTHOIl CBSI3W — OIEpaTop MECTHOM Teae(OHHON CBSA3H, KOTOPBII
okasbiBaeT Ilonb3oBaTento yciyru MecTHOM Tene(OoHHOM CBA3M, B TOM 4YHcie OOecredrBaeT
JOCTYTI K YCITyTaM MEKTyTOPOIHON W/UITU MEXTYHAPOTHOM TeIe()OHHOU CBS3H.
1.5. Toab3oBartesb - rpakAaHuH, ABIAtOMKNACS aboHeHTOM Omneparopa MECTHOW CBSI3U WU
IOJIb30BATEIEM YCIyT MECTHOM TenepoHHOH cBs3u Omnepatopa MecTHOW TenedOHHOU CBsI3H,
3aKa3bIBAlOIIMN U (MJIM) MCTIONB3YIOIUN YCIyrH CBS3HM M JIMYHBIX, CEMEHHBIX, JOMAIIHUX U
WHBIX HYX/JI, HE CBSI3aHHBIX C OCYIIECTBICHUEM IPEANPUHUMATEIbCKOMN 1€ATEIbHOCTH.
1.6. Iloab3oBaTesibckOe 000PYIOBaHMEe - TEXHUYECKHE CPEACTBA JJS Meperadyd v (Win)
IpUE€Ma CUTHAJIOB AJIEKTPOCBSI3U IO JIMHUSAM CBS3H, MOJKIIOYEHHbIE K AOOHEHTCKUM JIMHUSAM U
HaxoJsIIMecs B osb3oBaHuu [lonp30BaTeneil win npegHa3HauE€HHBIE Ul TAKUX LEJIEH.
1.7. IlpaBmaa - IlpaBuna oxa3zaHus yciayr TelepOHHON CBSI3HU, YTBEPKACHHBIE
nocranosieHueM lIpasurenscrea Poccuiickoii deneparumu.
1.8. Croponbi - MTT u [lonb3oBarens, Mo OTACIBHOCTH TaKKe UMEHYeMble «CTOpOHAY.



1.9. Tapmu¢ - ueHa Yemyru cBs3M 3a €IMHHULYY BPEMEHHU, IO KOTOPOH IPOUCXOJUT pacdeT 3a
OKa3aHHYIO YCIIyTy CBS3H.

1.10. Tapu¢ubIii mIaH - COBOKYIIHOCTb LIEHOBBIX YCIOBMH, Ha koTopbix MTT npemmaraer
MOJIb30BAaThCSl OJIHOM JTMOO HECKOJIBKUMU YCIyraMu CBSI3U.

1.11. Yeayru cBI3M — YCIyTH aBTOMAaTHUYECKOH MEXIYHApOTHON H/MIM MEXAyrOpOIHOM
TeneoHHON cBsi3u B pexume BbiOOpa [lomb3oBarenem MTT B kauecTBe omepartopa ceTu
MEXIYTOPOIHOW W/WIM MEXAyHapOJHOM Teae(OHHOW CBSI3U NPHU KaKIAOM BBI30BE, KOTOPHIE
okaspiBatorcst MTT Ilons3oBarento o Jlorosopy.

2. lIpenmet Jlorosopa
2.1.  MTT o0s3yercs okas3biBarh [lomb3oBarenmto Yenmyru cBsisu, a Ilomb3oBarens 00si3yercs
omrayuBark oOkazaHHble MTT Vcayrm cBs3m Ha yCHOBUSX M B THOPSAJKE, YCTAHOBJIEHHBIX
Jorosopom.

3. 3akiio4eHue J[oropopa u ycj10BHs OKa3aHHUA YCJIYI CBA3H
3.1.  [lns 3akmrouenust Jorosopa ¢ MTT [lonb3oBarens, sBiusomuiics abonenrom Oneparopa
MECTHOM CBA3M, COBEPIIAET CIAEAYIOLIUE IEHCTBUA:
3.1.1. obOpamaercs k Oneparopy MECTHOW CBSI3H, C IIEJIbI0 BHECEHHUS B JIOTOBOP 00 OKa3aHUU
yCIYT MECTHOM Tene(OoHHOH CBsI3M, U3MEHEHHUH B cBA3M ¢ pemieHueM Ilonb3oBatens o BbIOOpe
MTT B kauecTBe oreparopa CeTH MEXAYTOPOAHON W/WIH MEXKIyHApOJHOU Teae(OHHOM CBA3H B
pekuMe BbIOOpa MU KakJ0OM BBI3OBE;
3.1.2. mocne BHeceHUs U3MEHEHHH B JOrOBOp 00 OKa3aHUM YCIyr MECTHOU TenedOoHHON CBsI3H,
yka3aHHbIX B 11.3.1.1 HacTosmeit myOnuuHoit opeptsl, [Tonp3zoBarens 3anonuseT Ha cailte MTT
B MH(GOPMAIMOHHO-TEJIEKOMMYHHUKAIIMOHHON ceTn «VHTepHEeT», pa3MeleHHOM II0 ajpecy
www.mtt.ru (nanee — «Caiir MTT www.mtt.ru»), 3asBKy Ha MOJKIIOYEHHUE YCIYT CBA3HU;
3.1.3. mocne HampaBieHMsI 3alOJHEHHOMN 3asBKM Ha MojKIodeHue Yciyr cBssu llonbp3oBarens
coBepiaet Bb130B ¢ [lonb3oBarensckoro o0opynoBanus Ha Homep 8-800-555-5000.
3.2. lns 3axnrouenust Jorosopa ¢ MTT Ilonb3oBarens, He siBisttomuiics abonenTom Oneparopa
MECTHOH CBSI3M, IPUHUMAET BCE YCJIOBHSI HACTOSIIEH MyOIuMuHONW odepTsl (akuUenTtyeT ee), At
YEero COBEPILIAET CIAEAYIOLIUE IeHCTBU:
3.2.1. oOpamaercs k OnepaTopy MECTHOW CBS3M M 3aKJIIOYaeT ¢ HUM JOTOBOp 00 OKa3aHUU
yCIIyT MECTHOW Tene(OHHON CBSI3U C OJHOBPEMEHHBIM YKa3aHHEM B JIOTOBOpE 00 OKazaHUU
ycIyr MecTHOW TenedoHHO cBsizu pemenus [lomb3oBarens o BeiObope MTT B kauecTBe
oTiepaTopa CETH MEXIyTOPOIHON W/WITH MEXIyHApOIHON Tele(OHHON CBSI3M B peKHMME BbIOOpa
IIPU Ka)KIOM BBI30BE;
3.2.2. mocne 3aKIIOUEHUs JOTOBOpa 00 OKa3aHWM YCIyr MECTHOW TenedOHHOW CBSI3U C
OmneparopoM MeCTHOM CBsi3M, yka3zaHHoro B 1m.3.2.1 Hactosmieil nyOnu4HOH oQepThl,
[Tonb3oBarens 3anonuger Ha Caiite MTT www.mtt.ru 3asBKy Ha NOAKIIOYEHHE YCIYT CBSI3U
MTT;
3.2.3. mocne HampaBJieHMs 3allOJHEHHOMN 3asBKM Ha MojkItodeHue Yciyr cessu Ilonbs3oBarens
coepiaet BbI30B ¢ [lonb3oBarensckoro o0opynoBanus Ha Homep 8-800-555-5000.
3.3. Ilomumo cmoco0OoB, ykazaHHbix B 1. 3.1 m 3.2 Hacrosdmeidl myoauuHoil odepTsl,
ITonw3oBarens, spustomumiics aboneHToM Ornepartopa MECTHOM CBS3H, CUUTAETCS 3aKIHOUUBIINM
JoroBop ¢ MTT B cinydae coBepilieHUs CIEAYIONNX IEHCTBUIA: TIpeaocTaBienus B aapec MTT/
AreHTa OIHOIO W3 OPUIMHAIBHBIX AIK3EMIULIPOB noanucaHHoro llonmp3oBarenem OKyMeHTa,
MOJITBEPKAAIOIIETO BHECCHHE U3MEHEHUN B JOTOBOP 00 OKa3aHWM YCIYT MECTHOH TeneoHHOU
cBsi3u B cBsA3M ¢ BhIOOpoM [lonb3oBarens MTT B kauecTBe orneparopa CeTH MEXyTrOpOaHOH u/
WIM MEXAYHapoJaHON TenedOoHHOW CBS3M B peXuMe BbIOOpa MpHU KaxXJAOM BBI3OBE, C



OJJTHOBpEMEHHBIM IpenocTasieHueM B agpec MTT nmoanmcaHHOro NMUCBMEHHOTO 3asIBICHUS O
BbIOOpe TapudHoro miana Ha Yeuyru cea3u. g npenocrasienus uHtepecoB llonb3oBarens B
oTHoueHusAx ¢ Oneparopom MecTHOH cBs3u [lomb3oBarens BeigaeT AreHTy/MTT 10BepeHHOCTS.
34. C MoMeHTa coBeplUIeHUs aklenTa HacTosAued myOonuyHoi odepTsl B MOpPSIKE,
npeaycMoTpeHHoM ILI. 3.1-3.3 Hactosimeit nmyOnuynoit odeptsl, [lonb3oBarens, npuodperaer
BCE IIpaBa U 00S13aHHOCTH, MIPEyCMOTPEHHbIE J|0roBOpOM.

3.5. Jlna monyuenus Yeayr cBsasu Ilonb3oBaresns MOCiIeq0BaTENbHO COBEPIIAET CIEAYIOLIUE
(hakTHUeCcKue NEeHCTBHUS:

- IIPU MEXIYTOpOJHOM COEIMHEHWH aBTOMAaTHYEeCKUM crocobom: Habop 8 — 53 - koj ropona
(cetn) - HOMep BbI3bIBAEMOro a0OHEHTA;

- IIPU MEXYHAPOIHOM COEIMHEHHM aBTOMAaTHYECKHUM criocoOoM: Habop 8 — 58 - kox cTpaHsl -
KOl ropojia (CeTH) - HOMEep BbI3bIBAEMOr0 a0OHEHTA.

3.6.  Ycmyra cB3M CUMTAETCs OKA3aHHOM C MOMEHTA YCTaHOBJIEHUS TeJIE(OHHOTO COSAMHEHUS
B pe3ynbTare coBepiueHus [lonbp3oBarenem neicTBul, yka3aHHbIX B 11.3.5 Jloroopa.

3.7. 1llpu HajMYUM TEXHUUYECKOM BO3MOYKHOCTH, a TAK)KE€ IPU YCIOBUM HAJIWYMUS JOCTyINa K
VYenyram cBsisu ¢ Ilomb3oBarensckoro obopynoBanusi, MTT oGecneunBaer Ilomb3oBaremnto
BO3MOXKHOCTH I10JIb30BaHUSl YCIyramMu CBA3M 24 4aca B CYTKM, €CIIM MHOE HE YCTAaHOBIIEHO
3aKoHOJIaTenbCcTBOM Poccuiickonn denepannu.

3.8. llonp3oBarens coriaceH Ha INPENOCTABICHHE CBEIEHUH O HEM TPETbUM JIMIaM, B TOM
yucie I8 UHPOPMallMOHHO-CIIPAaBOYHOrO OOCIYy>XMBaHUs, a Takxe HHpopmauuu o
HEHCIIOJHEHHBIX JEHEXHbIX 00513aTebCcTBaX, HHpopMaLuu o camoM Ilonb3oBaresne, paBHO Kak U
€ro NEepCOHAJIbHBIX JaHHBIX, FOPUIMYECKUM JIHMIAM, OCYLIECTBISIOIIMM B COOTBETCTBUH C
JNEeHCTBYIOIIMM 3aKOHOJATeIbCTBOM (opMHUpOBaHUE, 00pabOTKY, XpaHEHHME U BbIJAUY
uHpopMaIK 00 UCIIOJIHEHUH JIOJKHUKOM IIPUHATHIX Ha ce0sl JOTOBOPHBIX 0053aTENbCTB.
[Tonp30Barenp cBOEH BOJEH U B CBOEM HMHTEPECE B COOTBETCTBUU ¢ DenepallbHbIM 3aKOHOM OT
27.07.2006 N 152-®3 «O mnepcoHaNbHBIX MaHHBIX» JAeT CBOE O€3yCIOBHOE COIlacue Ha
o06pabotky AO «MTT», mecto Haxoxaenust 109147, . Mocksa, yi. Mapkcucrtcekas, A. 22, cTp.
1, Bcex CBOMX MEpPCOHANBHBIX AAHHBIX, IpenoctaBieHHbIX AO «MTT» mpu 3akimtoueHuu u
ucniosiHeHun JloroBopa (Bkirovas cOop, 3amuch, CUCTEMATH3allMi0, HAKOIJICHHE, XpaHEHHE,
yTouHeHue (OOHOBJIEHHE, M3MEHEHHE), M3BJIEUEHHE, HCIOJb30BaHHUE, Mepeaady
(pacnpocTpaHeHue, NpPeAOoCTaBlIEHUE, [OCTYI), OOe3NMYMBaHUE, OJOKHpOBaHHE, YyAAJICHHE,
YHUUTOXXEHHE TEPCOHANIbHBIX JIAHHBIX), C MCIOJb30BAHUEM CPEACTB aBTOMATHU3allUU UiIu 0e3
UCIIOJIb30BaHMs TAKUX CPENCTB, TO €CTh HAa COBEPIIECHUE IEHCTBUM, IPELYCMOTPEHHBIX 1. 3 4. 1
cT. 3 denepanbHOro 3aKkoHa «O MEepCOHANBHBIX TAHHBIX» B LESIX UcroyHeHus [loroBopa (B Tom
qucIie, B LesAX B3bICKaHus 3a10/mkeHHocTH [lonb3oBarens nepen AO «MTTy, unpopmanmonHo-
CIIPaBOYHOTO OOCITYKMBaHMS), HA CPOK ACHCTBUA J[oroBOpa, a Takke Mociae MPEeKpaIICHHs ero
JieicTBUS 10 JHS OT3bIBa coriacus B MUCbMeHHOM ¢opme. [lomb3oBarens qaeT cBoe coriacue Ha
nepenavyy BCeX CBOMX MEPCOHANBHBIX JMAaHHBIX, penocTaBieHHbIX AO «MTT» npu 3akmoueHun
U HCIOJIHEHUU JloroBopa cieayromuM TpEThbUM JIMIAM B yKa3aHHbIX Bbime memsax: OOO
«HALIMOHAIJIBHAS CIIYKBA B3bICKAHUA», OI'PH 1057748047675, anpec: 117335, .
Mocksa, yn. Ilpodcorosnas, a.56; OO0 «KOHTPACT-KPEAUT MEHEJDKMEHT», OPTH
1117746621486, anpec: 127051, . Mocksa, mep. Cyxapesckuit M., a. 9, ctp. 1; OO0
«KPEJUTOKCIIPECC ®MHAHC», OI'PH 1127747190152, aapec: 127055, r. Mocksa, yi.
Bytsipckuit Ban, 1. 68/70, ctp.1, Ha TOT %e CpoK.

3.9. llonp3oBarenbp BIpaBe OTO3BaTh CBOE COIVIACHE IOCPEACTBOM COCTABIEHUS
COOTBETCTBYIOILLETO MUCbMEHHOIO JOKYMEHTA, KOTOPBIM J0JKEH ObITh HampasiieH B ajgpec AO
«MTT» no noure 3aKa3HbIM IMMCbMOM C OMHUCHIO BIOKEHUS U YBEIOMJICHHEM O BPYYEHHH JINOO
BpYYEH JIMYHO NOA pacnucky npencraButento AO «MTTy.



3.10. II. 3.9 JloroBopa He npuUMEHsAETcA K ciydasM, kKorma cseneHus o Ilomb3oBarene
NpEeNOCTaBISIOTCA JAJd OCYIIECTBIECHUS ONEepaTopaMu 3JIEKTPOCBSI3M PACYETOB C
[Tonp30BarenssMu 3a OKa3aHHbIE YCIYI'M CBsI3M, a TakKXKe /I PacCMOTPEHMsI NPETEH3UM
[Tonb3oBateinen B CBSA3M ¢ OKa3aHHBIMM YCIIYTaMHU CBSI3U.

4. [IpaBa u o6s3anHOcTH CTOPOH
4.1.  MTT oGs3yercs:
4.1.1. OxasbiBath [losbp30oBaTento Yciayru cBsI3M B COOTBETCTBUM C JI€HCTBYIOIIUM
3akoHozareabcTBoM Poccuiickon ®enepauuu, [Ipasuiamu, ycnosusmu JloroBopa, JIMLEH3UEH.
4.1.2. YcrpaHsTh HEHUCHPABHOCTH, MPEMATCTBYIONIME TOJb30BAHUIO YCIyraMH CBSI3H, B
ycraHoBieHHbId MTT cpok.
4.1.3. Hudopmuposats I[lonas3oBarens 06 namenenuun Tapudos Ha Yeiyru cBs3H, HE MEHEE YeM
3a 10 gHell 1m0 narbl BBEJAGHMS TakuX H3MeHeHuil depe3 caiit MTT B uHpOpManmoHHO-
TEJICKOMMYHUKAITMOHHOU ceTH « HTepHeT», pa3MelIeHHbI# 1o aapecy www.mttinfo.ru (manee —
«Caiitr MTT www.mttinfo.ru»).
4.1.4. VYemomnath [lonb3oBarenss O MNPUBICUEHUM HMHOTO JIMLA JJIsi OCYIIECTBICHHS C
[Tonp30BaTeneM B3aMMOAEHCTBHUS, HAPABICHHOIO HA BO3BPAT MPOCPOYEHHOM 3al0JKEHHOCTU
(BKJIIOUYAs JIMII0, OCYIIECTBIISIONIEE IEATEIbHOCTD [0 BO3BPATy MPOCPOUEHHOMN 3a]J0JPKEHHOCTH B
KayeCTBE OCHOBHOTO BHJA JEITEIbHOCTH), NyTEM HANpPaBIEHUS COOTBETCTBYIOIIETO
yBEIOMJIEHUSI JIIOOBIM U3 TEpeducIeHHbIX Jaiee crnocoboB mo BbeiOopy MTT: mo moure
3aKa3HbIM IHMCBMOM C YBEJOMJICHMEM O BPYYEHHM, IIyTEM BpPYYEHHs YBEAOMIIEHHS O]
pPacImCcKy, O JIEKTPOHHOU MOYTe, MyTEM HaIlpaBJICHUs TeJerpaHbIX COOOLUIEHUM, TEKCTOBbIX,
TOJIOCOBBIX (BKJIOUasi aBTOMH(OPMATOp) M UHBIX COOOIIEHUI, MeperaBaeMbIX IO CETIM
EKTPOCBS3M, B TOM 4YHUCJIE MOABMKHOM paauoTene(OHHON CBS3M, IMyTEM BKJIIOYEHUS
YBEIOMIICHUSI B €XEMECSYHBIA CUET WJIM MHOM JOKyMEHT, HamnpasisieMblil [lonb3oBarento B
COOTBETCTBHH C ycI0BUsIMH [lorosopa.

4.1.5. BpIMOTHATH UHBIE 00S3aTEIIBCTBA, MPEIYCMOTPEHHBIE TEHCTBYIOIUM 3aKOHOAATEIbCTBOM
Poccuiickont @enepanuu.

4.2.  MTT umeer npaso:

4.2.1. B cnyuae nHapymenus Ilomp3oBareneM TpeOOBaHWMN, yCTaHOBJICHHBIX DenepalbHBIM
3akoHOM «O cBs3u», IlpaBunamu u [JoroBopom, B TOM 4HCII€ HApyIIEHHS CPOKOB OILIAThI
OKa3aHHBIX YCIYT CBA3U, NIPUOCTAHOBHUTH OKA3aHUE YCIYI CBSI3U 1O YCTPAaHEHUS HapyLICHUs,
yBeoMuB 00 3ToM [lonb30Baresst caMOCTOATEIHHO HITH Yepe3 ATEHTa.

4.2.2. B cnyuae Heonmnatel I[lonb30BareneM c4Ye€TOB, MPEeAyCMOTPEHHBIX JloroBopowm,
IpEeIIPUHUMATh IPEIYCMOTPEHHBIE 3aKOHOJATENBLCTBOM MEpHI MO B3bICKaHUIO C Ilonbp3oBarens
CYMMbI HEBBINIOJTHEHHBIX 00s3arenbcTB U yObITKOB. MTT BmpaBe mpuBieKkaTh K B3BICKAHHIO
3aJJOJDKEHHOCTH TPEThUX JHIl C yBermomsieHueMm llomb3oBarenst 00 3TOM B COOTBETCTBUHU C
TpeboBaHUsIMHU 3akoHomaTenbcTBa Poccuiickoit deneparuun u n. 4.1.4 [{oroopa. Ilpu sTom
NPEIOCTABIICEHNE TPETHUM JTUIaM HH(POpPMAIIMK, HEOOXOAUMOM ISl B3BICKAHUS 33I0JI’KEHHOCTH,
HE SIBJIAETCS HapylleHueM nosnoxeHuid JloroBopa u 3akoHomarenbcTBa Poccuiickonn denepanuu,
B TOM YHCJIE 3aKOHOJIATEILCTBA O KOMMEPUECKOM TaliHe, O CBA3H U T.II.

4.2.3. HV3MeHATh B OOHOCTOpOHHEM mopsanke Tapudsl Ha Yciayru CBs3H, MPOHMH(POPMHUPOBAB
[Tonb3oBarens He MeHee ueM 3a 10 (mecsTb) AHEW A0 JaThl BBEACHMS TAaKUX HM3MEHEHUH B
cooTBeTCTBUH C II. 4.1.3 Jlorosopa.

4.2.4. TlopyuuTh TpeTbeMy JHIy — ATEHTY 3aKJIIOYaTh JIOTOBOPHI 00 OKa3aHWM YCIYT CBSI3U C
[Tonb3oBatenem ot umenu u 3a cueT MTT, a Takke coBepiiarh UHbIE ACHCTBUSA B COOTBETCTBUH C
JIOTOBOPOM, 3aKkiItodeHHbIM Mexay MTT u Arentom.


http://www.mttinfo.ru

4.3.  Ilonp3oBarenb 00s3yeTcs:

4.3.1. CooOmute Oneparopy MecTHOH cBs3H 0 cBoeM BriOope MTT B kauecTBe oneparopa cetu
MEXIyTOPOTHOM U/UITN MEXTyHAPOJHOU Tele(OHHOM CBsI3U JJIs MOyUeHuUs JoCcTyna K Yciayram
CBSI3U.

4.3.2. CBOeBpeMEHHO U B IIOJHOM 00beMe MPOU3BOAUTH oIulaTy okazaHHbIx MTT VYenyr cBsizu
Ha yCIJIOBHSIX, IPElyCMOTPEHHBIX J[0roBOopoMm.

4.3.3. Ob6ecneunts Hamuuue Ilonb3oBarenbCckOoro 0OOpPYHAOBaHUS M MCHOJIb30BaTh TOJIBKO
[Tonb3oBarenbckoe 00OpydOBaHME, Ha KOTOPOE€ MMEETCS JOKYMEHT O TIOATBEPKICHUU
COOTBETCTBUS TAKOT'O 00OPY/I0BaHUS YCTAaHOBJIEHHBIM TPEOOBAHUSIM.

4.3.4. BbINONHATH UHBIE 00SI3aTENbCTBA, IPEyCMOTPEHHbIE JIEHCTBYIOIINM 3aKOHOIATEIbCTBOM
Poccuiickoit @enepanuu.

4.4.  Tlomp3oBaTenb UMEET MPABO:

4.4.1. Tlonmp30BaThbCsl JOMOJHUTENBHBIMU YCIYTaMH CIPaBOYHO-UH(GOPMAIIMOHHOTO W HHOTO
xapakrepa, npegocrasisiembiMu MTT.

4.4.2. llpenwsnsate npereH3uu Kk MTT B mopsjike M MO OCHOBaHUAM, HPETyCMOTPEHHBIM
JEHUCTBYIOIUM 3aKOHOAaTenbcTBOM Poccwuiickoit ®Denepanun, dDenepaibHbiM 3akoHOM «O
cBa3u», [IpaBuiiamu u paznenom 6 Jlorosopa.

4.4.3. Otka3zarbcsi OT OIUIaThl YCIyT CBSA3W, MpenocTaBieHHbIX [lomp3oBarento 0e3 ero
cornacusi. Ilpu coBepuienuu c¢ momomibto [lonms3oBarensckoro obopymoBanus Ilonbp3oBarens
eficTBuil, yka3aHHbIX B 1. 3.5 JloroBopa, VYciiyra cBsi3u CUMTaeTcsl OKa3aHHOW C COIIacHs
[Tone3o0Bareis.

5. CronMocTh YeJIyr CBsi3U U NOPSIAOK PacyeToB
5.1.  Cucrema oruiarel Yciayr cBs3M — MoBpeMeHHas. CTOMMOCTb YCIyT CBSI3U ONpPENesieTcs
UCXO/1 U3 NPOJOKUTENILHOCTU TeNe(OHHOI0 COEMHEHUS, BBIPAKEHHON B KOJTMYECTBE €AMHUIL
tapupukauuu, u Tapubamu MTT. Eaumnuna tapuduxanuum MeXAYyropojaHOro HIU
MEXYHApOIHOTO TeIe(OHHOTO COEAMHEHUS COCTaBIIseT OAHY MHUHYTY. Omiare HOAJIEKUT
KaX</1asl TOJIHAsl U HE TOJHasi MUHyTa coequHeHus. TeneoHHOE cOeIMHEHNE OTCUUTHIBACTCS C
1-¥1 ceKyH/Ibpl ITOCIIE OTBETa BBI3BIBAEMOI'0 OOOPYOBAaHUS 10 MOMEHTA OTOOSI BHI3BIBAIOILETO MU
BBI3BIBAEMOr0 O00OpYIOBaHUsS MWJIM OOOPYIOBaHMs, 3aMEHSIOLIErO I0Jb30BaTENs B €ro
orcyrctBue. TenedoHHOE coenmHEeHNE NMPOAOIKUTEILHOCTBIO MEHEe 3 CeKYH/I HE YUUTBhIBACTCS
B 00bEMEe OKa3aHHBIX YCIIYT TeIePOHHOM CBSI3U.
5.2. K o0opynoBaHuio, CUTHaJ1 OTBETa KOTOPOrO NMPHPABHUBAETCS K OTBETY BBI3BIBAEMOIO
MOJIb30BATENS U CIIY’KUT HayajioM OTCUeTa MPOJODKUTEILHOCTH TeJIe(OHHOTO COETUHEHUS MPU
aBTOMAaTHUYECKON TeJIe(OHHON CBSI3U, OTHOCUTCS:
a) MOJIEM;
0) dbakcuMUIBHBIN anmnapar;
B) 00opy/noBaHue ¢ (PyHKIMEH aBTOOTBETUHKA;
r) TenedoHHBIH anmnapar ¢ GpyHKIMel aBTOMaTHYECKOTO ONPEAETUTENsI HOMEpa;
1) yupexaeH4yeckas Tee(oHHas CTaHIIMS;
€) MHoe 000py/I0BaHKE, 3aMEHSIOIIEe M0JIb30BATEIIs B €r0 OTCYTCTBUE U olOecnieunBaromiee (Hiu
UMUTHpYIOIIee) 0OMeH HHPOpMaLIUEH.
53. Tapudsr Moryr ycTaHaBiauBarhCs AU(M(GEPEHIUPOBAHHO 110 BPEMEHH CYTOK, JHSIM
HE/IEeNM, BBIXOJHBIM M HepabouMM Npa3IHUYHBIM [HSAM, a TaKxke Mo Habopy U o0beMy
oKa3bIBaeMbIX Ycuyr cBs3u. MHdpopmanus o Tapudnsix mianax nyonukyercs MTT na Caiite
MTT www.mtt.ru.



5.4. PacuerHbiM mnepuogoM 1o JloroBopy sBAsSeTCA KallEHAAPHBIM Mecsl, B KOTOPOM
[Tonb3oBarento OblIM oOKazaHbl Yeiayru cBsizu. Omnmara VYeiayr CBsSI3M NPOM3BOAUTCS
[Tons3oBarenem B pyOmsix B coorBercTBUU ¢ Tapudamu MTT, neicTByrOmMMH Ha MOMEHT
Hayaja YCTAHOBJIEHUS COOTBETCTBYIOIIETO TEIE(HOHHOIO COEIMHEHUS [0 MECTHOMY BpEMEHU
cyonekTa Poccuiickoit deneparyu.

5.5.  Cuaera npenocrasisitorcs [lonp3oBaTennto clieayonmmMu crocodamu:

5.5.1. 3a uckiroueHueM cily4aeB MpeaocTaBiaeHus cueToB OneparopaMu MECTHOM CBA3M, cUeTa
npenoctapisiores [lonbp3oBarento B Teuenue 10 (mecsTv) nHEH cO THS BHICTABICHHUS CYeTa: 3a
KKl TPETUid, MIECTOM, NEBITHINA, TBEHAIUATHIN KaneHaapHblii mecsal (PacueTHsiili nepuon) -
He no3aHee 10 yucna wmecsna, ciaeayroniero 3a Pacu€THeIM mepuoaoM, 3a KaxIblii BTOPOU,
NSATHINA, BOCBMOM, OJMHHAILATHIN KaneHnapHbeiii Mecsn (Pacuérubiit nepuoxa) - He nosaHee 10
4yyucia BTOPOro MecAla, CIeAyromero 3a PacuéTHpIM epuoaoM, 3a KaKblil IEpBbIid, YETBEPTHIH,
celbMOM, ecAThIM KaneHaapHslii Mecsy (PacuérHblil nepuon) — He no3nHee 10 yucaa TpeTbero
Mecsia, caenyromero PacuérHeivM nepuonom. Cuera MpeaoCTaBiSsIIOTCA MO MOYTE IO aapecy,
ykasanHoMy [lonb3oBaresieM B 3asBKE Ha INOAKIIOYEHUE YCIYI CBA3U WU IIPENOCTABICHHOM
MTT pokymeHTe, MOATBEPKIAIOLIEM BHECEHHWE W3MEHEHHUW B JOroBOp 00 OKa3aHUM YCIYyT
MECTHOH Tene(OoHHON CBA3M B CBsI3U C mpenBapurenbHbM BbiOOpoM Ilomb3oBarenst MTT B
KauecTBE OIeparopa CEeTU MEXAYrOpOIHON W/WiIM MeXIyHapoaHoW TeinedoHHOM cBs3u. J[o
MOCTYIUIEHUS] MUCbMEHHOTO 0TKa3a oT [lonb3oBarens MTT BrnpaBe nperocTaBisiTh CUETA TAKKE
Ha aJpec SJIEKTPOHHOM MOYThI, yKa3aHHbI [lonb3oBareneM B OJHOM M3 IEPEYHCICHHBIX B
HacTosAmeM nyHKTe JloroBopa OOKyMeHTe, WJIM B JWU4YHbIA kabuuer Ilonp3oBarens.
[Tonp3oBarenps BIpaBe Takxke noaars nucbMeHHoe 3asBiaeHue MTT o mpenocraBieHnn cueToB
TOJIBKO HA YKAa3aHHBIA UM aJpec EKTPOHHOH MOYTHI WK IMYHbIA kKabuHeT [lonb3oBaress.
5.5.2. B caywae npenocrasinenus [lonb3oBaremo cueroB, a Takxke OneparopaMu MECTHOU
cBs3u, cuera mnpenocrtaBisitorcest [loms3oBarento B Teuenue 10 (mecsaTtw) mHEH co AHS
BbICTaBJIeHUs cyeTa. CueTa MpeaoCTaBIISIOTCS 110 TOYTE 10 aapecy, ykazanHoMmy llonb3oBarenem
B 3adBKE€ Ha IOAKJIIOYEHHE Ycayr cBsi3u uianm npenocraBieHHoM MTT nokymenre,
HOATBEPIKAIOIIEM BHECEHHE U3MEHEHUH B JI0TOBOP 00 OKa3zaHMM yCIyr MECTHOM TenedoHHOM
cBs3U B CBs3U ¢ BeIOOpoM [lomp3oBarenem MTT B kadecTBe omeparopa MEXIyTOpOAHOU W/UIN
MEXIYHAPOIHON Teae(OHHOHN CBSI3U B PeKUME BHIOOpA MPHU KakJIOM BbI30BE. [0 mocCTymiueHus
nucbMeHHoro otkaza ot Iloms3oBarenss MTT BopaBe mpeaoCTaBiIATH CUETAa TAKKE Ha aapec
JJIEKTPOHHOW MOYTHI, yKa3aHHbIMA [lomb3oBaTeneM B ONHOM M3 NEPEUMCICHHBIX B HACTOALLEM
nyHkre JloroBopa aokyMmeHre. Ilonb3oBarenp BIpaBe TaKXKe IMOAATH NMHCBMEHHOE 3asBICHUE
MTT o npenocTaBiIeHUU CYETOB TOJBKO HA YKAa3aHHBIA UM aJpeC IEKTPOHHOMN MOUTHI.

5.6. B ciayuae mpenocrtaBnenusi Ilonp3oBarento cuetoB B coorBerctBuM ¢ 1.5.5.1 Jlorosopa,
[Tonp3oBarens NpPOWM3BOAMT OIUIATY YCIYr CBSI3U: 3@ KaXIblil TPETHM, ILIECTOM, JEBSTHIM,
JIBEHAJIAThIA KaJIeHnapHbelii Mecsn (PacderHeii mepuwoa) - He mosnHee 20 yucia — Mecsia,
caeayromero 3a PacyéTHbIM mepruosoM, 3a Ka)Iblil BTOPOM, NATHIA, BOCBMOM, OJWHHAALATHINA
kajeHaapHbiid Mecsn (Pacuérabiii nepuon) - He nmo3anee 20 Yrcia BTOPOro MecsIa, CIEAYIOLIET0
3a Pacu€THBIM IEpUOIOM, 3a KAXK/bIM IEPBBIA, YETBEPTHIA, CEAbMOM, ACCATBHIN KaJeHIapHbIN
mecsn (Pacuéruelii nepuon) — He mo3anee 20 yucna TpeThbero Mecsia, cieayomniero PacuéTHeim
nepuogoM. B ciywyae mnpenocraBnenus [lonb3oBaTento CYETOB B COOTBETCTBHHM C 1.5.5.2.
JHoroBopa, Ilonb3oBarens MPOWM3BOAMT OIJaTy YCIyr cBsizu B TeueHue 20 (ABaauaTv) AHEH,
CJIeYIOIINX 3a JHEM OKOHYaHus PacueTHoro nepuona.

5.7.  Omnara Ycnyr cBs3u npousBoautcs [lonb3oBarenem myTeM NEpPEUUCICHUs JACHEXKHBIX
CpeACTB N0 OAHKOBCKMM PEKBU3UTaM, YKa3aHHBIM B CUETE.

5.8. Omnara Yciyr cBS3M MOXKET ObITh MPOU3BEICHA Yepe3 pa3IuUHbIC TIIATEKHbBIE CHUCTEMBI
IIyTEM MEPEYUCIICHUS CYMMBI CUeTa Ha pacdeTHbii cuer MTT.



5.9.  Jlaroit Hamexaiero ucnonnenus [lonp3oBareneM 00s3aTeIbCTB MO OMJIaTe YCIYT CBSA3H
CUMTAETCS J1aTa MOCTYIUICHUS ICHE)KHBIX CPEJICTB HAa PACUETHBINA CUET, YKAa3aHHBIN B CUETE, €CIIN
MHOM MOMEHT HE ompezeneH 3akoHonarenbcTBoM Poccuiickonn denepaunu, PenepanbHbIM
3akOHOM «O HaIMOHAJIBHOW TIIATEKHOM cucTeme». CTOPOHBI COIIaCOBAIM, YTO B IEJIAX
ocymiectBienuss MTT cBoux obsi3arenbcTB 1o JloroBopy, B T.4. IO BO30OHOBIICGHHIO OKa3aHUS
VYenyr cBsi3u, TEYEHUE CpPOKa MCIOIHEHUS TaKoro o0sS3aTelhCTBA HAYMHACTCS C MOMEHTA
3a4MCIIEHUs] JEHEXKHBIX CpeacTB, noctynuBmux ot [lomp3oBarens, Ha JUMLIEBOM CYET
[Tonb3oBareins B aBToMaTu3npoBaHHOM cucteme pacuetoB MTT.

6. ITopsinok paccMoTpeHHs NPeTeH3Mil U pa3pelIeHUs CIIOPOB
6.1. B ciyuae HeucnonHeHHMs WM HeHaauexamiero ucnoiHeHuss MTT oOs3arenbcTB 1o
okazaHuto Yciayr cBasu [lomb3oBarens 10 oOpaiieHuss B Cyl JIOJDKeH npeabsBuTth MTT
INUCbMEHHYIO NIPETEH3UIO.
6.2. Ilperensus moxer ObITh IpeabsiBieHa [lonb30BaTeneM B TeueHue 6 (LIECTH) MECSIIEB C
MOMEHTA OKa3aHus YCIYTH CBSI3U, OTKA3a B UX OKAa3aHWM WJIM J1aThl BBICTABIICHUS CUETA.
6.3. IlucpbmMeHHBII OTBET Ha MPETEH3HIO MOJDKEH ObITh JaH [lombp3oBarento HE Mmo3aHee, YeM
yepe3 60 (IecTbaecsT) AHEH CO IHS PerucTpalnuy NPEeTeH3HH.
6.4. Ilpu OTKIOHEHUU NPETEH3UU MOJHOCTHIO UM YaCTUYHO, A TAKXKE B CIy4yae HEMOIYUYEHHS
OTBETa B YCTAHOBJICHHBIN [UIsl € paccMoTpeHus cpok llonap3oBarens BIpaBe NpeabsBUTh UCK B
Cya.
6.5. IlpeTeH3MOHHBIH MOPAAOK AOCYJEOHOrO YyperyJlupoBaHUS CIHOPOB SBISETCSH
oOsi3arenbHbIM. Bcee cmopel u3 JloroBopa mnoanexar pacCMOTPEHUIO B COOTBETCTBUM C
3aKoHozarenbCcTBOM Poccuiickon denepannu.

7. OTBeTcTBeHHOCTH CTOpPOH
7.1.  MTT n Ilonp30BaTenp HECYT OTBETCTBEHHOCTb 3a HeHUCIHOJIHeHHe JloroBopa B
COOTBETCTBUU C JACUCTBYIOIIMM 3aKOHOAAreiabcTBOM Poccuiickonn Penepauuu, IlpaBunamu u
Horosopom.
7.2. B cnyuae HapyueHus [lonb3oBareneM CpoKOB OIUIAThl, yKa3aHHbBIX B 1. 5.6. Jlorosopa,
MTT Bnpase B3bickaTh ¢ llomb3oBarenss HEYCTOWKY B COOTBETCTBMM C 3aKOHOAATEIBCTBOM
Poccuiickont @enepannu.

8. ®opc-maxkop

8.1.  CropoHbl OCBOOOXKTAIOTCSI OT OTBETCTBEHHOCTH 32 HEHWCIIOJHEHWE WM HEHaJIexKaIee
UCTIOJTHEHHE CBOMX 00s3aTelbCTB MO JloroBOpy, €Ciy AOKaXyT, YTO Ha/AJeXKallee UCIOTHEHUE
0Ka3aJ10Ch HEBO3MOXKHBIM BCIICJICTBHE HEMTPEOTOIMMOMN CHITBI.

8.2. Hanmume o0OCTOSATENHCTB HEMPEOJOJMMON CHUIIBI MPOAJIEBAET CPOK BBHIMTOJTHEHUS
CropoHnamu 0053aTeNbCTB MO J{0rOBOPY MpOMOPIMOHATIEHO CPOKY UX neicTBus. B ciydae ecnu
JeicTBIE 0OCTOSATENHLCTB HEMPEOIOIMMOM CHUITBI TPOATUTCS Ooee 6 (mecT) mecsieB, CTOpOHBI
00s13aHBbI, TT0 MPEIOKCHUIO 0THOM 13 CTOPOH, COTIaCOBATh JAILHEHIIINE YCIIOBUS ICUCTBUS W/
WM BO3MOXKHOCTH pacTopkenus Jlorosopa.

9. Cpoxk neiicrBust Jloropopa
9.1.  JloroBop BCTymaeT B cuily ¢ MOMEHTa akienrta Ilomp30BarenemM HacTosme myOnuaHON
oepThl, B OpsiIKE, IPEAYCMOTPEHHOM pa3/ielioM 3, HO He paHee JaThl, ¢ KoTopoil Oneparopom
MECTHOM CBsi3u OyAeT opraHu3oBaH jgoctyn K Yciayram cessu MTT B pexume BbiOOpa
[Tonb3oBatenem MTT B kauecTBe omepatopa CETH MEXKIYTOPOAHOW W/WIM MEKIYyHapOIHOU
Tee(pOHHON CBSI3U NPU KaXKJI0M BBI30BE.



9.2.  JloroBop 3aKiIOYEH Ha HEOIPEIEICHHBIN CPOK.

10. ITopsinok u3smMeHeHusi M pacropxenus Jlorosopa
10.1. JloroBop MOXeT OBITh pacTOpPrHyT B cClydasXx W B MOPSAIKE, MPEILyCMOTPEHHBIX
3aKoHozarenbCcTBoM Pocculickon denepanyu.
10.2. B cnyuae pacropxkenust [loroBopa CTOpOHBI AOHKHBI MPOM3BECTH PACUYETHI MO BCEM
00s13aTeIbCTBAM.
10.3. JloroBop aBTOMAaTW4YECKH MPEKpAIIaeT CBOE JACHCTBUE CO JHS MPEKPAIICHHUS JCUCTBUS
JIOTOBOpa 00 OKa3aHWM YCIYyT MECTHOH TenedoHHOU cBs3M, 3akiroueHHoro [lomb3oBarteneM c
OniepatopoM MECTHOM CBsi3H, 10 KoTopomy [lomp3oBarento obecrieunBaeTcst JO0CTyl K Yciayram
CBSI3H.
10.4. Ilonp3oBarens BIIpaBe OTKa3aTbcs B J1I000€ Bpems OT wucroinHeHus JloroBopa mnpu
YCIIOBUU TMPEABAPUTEIBHOTO MHUChbMEHHOTro yBenomieHuss MTT/Arenta u omiaarsl B HOJTHOM
o0beMe YCIIyT CBS3H, MPEIOCTaBICHHBIX 10 [[oroBopy.
10.5. Wsmenenue [loroBopa odopmisercs nyrem pasmernieHus Ha Caiitte MTT www.mttinfo.ru
WH(POPMAITMOHHOTO COOOIICHHSI O BHECEHWU W3MEHEHWH B ycioBus J[oroBopa W COBEpIICHUS
[Tonp30BarenieM CieIyONUX KOHKIIOACHTHBIX NEWCTBHM: Habop 8 — 53 - kom ropoma (cetu) -
HOMEp BBI3BIBAEMOTO a0OHEHTa Wi Habop 8 - 58 - Kox CTpaHbl - KOA ropona (CeTu) - HoMep
BbI3bIBaeMOro aboHeHta. C MOMEHTa COBEpIIEHHUS yKa3aHHBIX NehcTBuil JloroBop cuuTaercs
W3MEHEHHBIM Ha YCIIOBHSX, YKa3aHHBIX B HH(POPMAIMOHHOM COOOIICHHWHU, Pa3MEIIEHHOM Ha
Caiite MTT www.mttinfo.ru.

11. IIpoumne ycaoBus

11.1. Bo BceM ocTanbHOM, 4YTO HE YyperyaupoBaHo ycioBusiMu Jlorosopa, CTOpOHBI
pykoBoacTBytorcs IIpaBunamu, ®denepanpHbIM 3aKOHOM «O CBSA3W» U AEHCTBYIOLIUM
3akoHomarenscTBOM Poccuiickonn @enepaunu. Ilone3oBarens noarsepxkpaer, uro MTT no
3axioueHus Jloropopa npenocrasuio [lomp3oBarento Bcio MH(OpMaIMIO, MPeryCMOTPEHHYIO
[IpaBunamu; [Tonp3oBarens o3HakoMieH ¢ [IpaBuiiaMu B OJTHOM o0BEMe.

11.2. Hudopmarnuto o Tapudax, mepedne yciayr CBSI3H, YCIOBHUSAX U TOPSAKE WX OKa3aHMS,
Arentax MTT, myHKTax OmuiaTel, a Takke HHYIO HH(OpMALNIO, HEOOXOAUMYIO ISl 3aKITIOYCHUS
U UcnonHeHus [loroBopa MOXHO MOJy4UTh MO TeaedoHy OecraTHON JIMHUM UH(POPMALIMOHHO-
CIPAaBOYHOM MOAJIEPKKH YCIYT MEKIYTOPOAHON U MexayHapoaHou cBsa3u MTT 8-800-333-5358
wnu Ha Caiite MTT www.mtt.ru.

12. PekBU3UTHI
AxunonepHoe o6mecTBo «Mexpernonanbublii TpanzutTenexom»
Anpec MecTa HaXOKICHMS:
Mapkcucrekas yi., 1.22, crp.1, Mocksa, 109147
[TouToBBIIt aapec:
Mapkcucrekas yi., 1.22, ctp.1, Mocksa, 109147
WHH 7705017253
KIIIT 770901001
OKB3/] 64.20
bank BTb (ITAO) r. Mocksa
P/c Ne 40822810837000000001
K/c Ne 30101810345250000745
BUK 044525745
Pesxxum paGoTh:



noHenenbHuK - yersepr ¢ 09:00 go 18:00
nstHuna ¢ 09:00 go 16:45
cy000Ta, BOCKPECEHbE - BBIXOAHBIE THU



