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OBPALLEHUWE NMPABINEHNA MTC U TEHEPAJNIbHOIO AUPEKTOPA MTT
YBaxaemble konneru!

Mepen Bamn — Kopekc aenosoro noBeaeHus n atnkn MTT! — komnanum, Bxogsien B Mpynny
MTC (panee — Kopgekc). Kogekc co3gaH Ha ocHoBe Kopekca OenoBoro noBedeHust U 3TUKK
MAO «MTC» (manee — MTC) 370 cBoA BaXXHEWLLMX NpaBui NOBEAEHNST N MPUHLUMNOB BEAEHUS
Oun3Heca, NPMHATLIX B HALLEW KoMaHae.

MTT — koMnaHusa OBuxeHUsa 1 co3nganus, xogawas B 'pynny MTC. 'pynna MTC 3a Heckonbko
net Bblpocna B uMdpoByto akocnucteMy. OHa o6begmHaeT MHOroobpasme KynbTyp HanpaBleHUn
6usHeca obwen dunocodmen #3ToMTC 1 obwmmn uensmm 6usHec-ctpaterum pynnsl MTC,
OPUEHTUPOBAHHOM Ha GOPMUPOBAHME [LOMNTOCPOYHbLIX OTHOLUEHUA C KNMEHTamMuM 3a cyeT
KOHLUEHTpaUUN Ha UX MOTPEOHOCTSX, MOBLILUEHUN JOANTbHOCTU M NPeOOCTaBIEHNN BbIrOAHbIX
YCMOBMWI NMPUX NOSIb30BaHNN KOMMIEKCOM MPOAYKTOB.

YTtobbl nyyle nodyscTBoBaTh Ayx Kogekca, BaXHO NOHUMAaTb NPUHLMNLI, cTosAwme 3a #3TOoMTC,
cnefoBaHUe KOTOpbIM BAOXHOBISIET HaLLy KOMaHAy, NOMoraeT AOCTUraTh BbICOKOrO pesyrnbTaTa
W CTaHOBUTbLCS NTyYLIMMM BO BCEM, 3@ YTO Mbl bepemcs.

CospaBada npoaykTbl #NpoknueHTa, obuasacs BHYTpU U BO BHe #ObLICTPONOCYTU, NPOsSBNAA
aKTMBHYIO nosvumio #OepuaencTtByn un #Hcpoenamkpyto, Mbl #BMecTe Kaxabli  OeHb
noaTBepXXgaemMm CBOMM NoBedeHnem 1 pesynbtatamm, Yto MTC — a1o #6onblieyempaborTa.

Mpn aTOM, He3aBMCMMO OT CTpaTernn, KoTopas SBMSETCA XMBbIM  WMHCTPYMEHTOM,
HanpaBnsalLWMM OBWKEHME K ycrnexy Hawen MmacwtabHon opraHusauumn, u, HEeCMoTpsa Ha
YHUKaNbHbIE BO3MOXHOCTW Hawen cpegbl, MTT ycTOMYMBO nNpUOEPKMBAETCA MPaKTUK
OTBETCTBEHHOro BefeHus BuaHeca v NpuHUMNa HyneBon TEPNUMOCTU K MobbiM HapyLUEHUAM
npaBun 4enoBOro NOBeAEHN N 3TUKU B NIOOOM YacTu Hallen 9KOCUCTEMBI.

OTNYHOCTb, YECTHOCTb M CNpaBeaAnMBOCTb - OCHOBA NoBeAeHMst U 6e3ycnoBHoe TpeboBaHue K
pykoBoAUTENAM, COTPYAHMKAM M YnieHaM opraHoB ynpasneHns MTT. IMeHHO npnBEp>KEHHOCTb
0a30BbIM LIEHHOCTHAM, Ha KOTOPbLIX OCHOBbLIBAETCH OEATENIbHOCTb KOMMaHUW, — 3TUYHOCTb,
nobpocoBecTHOe BeaeHWe GM3Heca, OCO3HAHHOE W OTBETCTBEHHOE OTHOLLUEHME K pecypcam
KOMMaHUKN, MPOaKTUBHOCTb U OTKPbITOCTb, CTPEMSIEHNE B KaXXOOW TOYKE COMPUKOCHOBEHUS C
KITMEHTOM, KOMJIErOM WNW KOHTpareHToM caenatb Oonblie K nydwe, 4Yem oxugaercs, —
ABNSETCA 3anoromMm YCToMuMBoro pocta 6usHeca u nonydeHnda MTT  KOHKYPEHTHOro
npenmyLLecTsa B 4ONTOCPOYHON NepCrneKkTmBe.

MenemxmeHT MTT BMAWT CBOKO pPOSib HE TOMBbKO B CTPOroM ClefoBaHWM M COOTBETCTBUU
TpeboBaHMsM, N3NOXeHHbIM B Kogekce, HO U B pasbsACHEHUM N MOMOLLM B UX MOHUMaHUN BCEM
coTpygoHuKaM U cTenkxongepam akocuctembl. Bca komanga MTT npunoXut makcumanbHble
yCUnus, 4Tobbl COXPaHATb BbIOPaAHHbIN BEKTOP OBWKEHUS, BOMOLWLAs NPUHLMNMbI, U3IIOXEHHbIE B
Kopgekce, BO Bcex acnekrax cBoern NoBcegHEBHOW paboThl.

" AkumoHepHoe obectso «MexpermoHarnbHblin TpanautTenekom» (OFPH 1027739006261, cokpalyeHHoe HauMeHoBaHue
AO «MTT», panee — «MTT»).



1. BBEAEHUE
1.1. YTO TAKOE KOAEKC N 3AHEM OH HYXEH

Kogekc copepxuT npuHaTole B MTT npuHUMnbI, CTaHAapTbl NOBEAEHUSI U OENOBON MPaKTUKK,
rapaHTUpyHLLMe YECTHOE U CpaBeariMBOe OTHOLLEHME K YNleHaM Hallel KoMaHbl, napTHepam,
KnMeHTaMm, a Takke coOnioAeHWe 3aKOHOAATENbCTBA W BHYTPEHHUX HOPMATMBHbLIX aKTOB
KOMMaHuu.

CotpyaHukun n MmeHempkMeHT MTT npu BbINOMHEHUN 00si3aHHOCTENW OT MMeHn MTT [OrmKHbI
OencTBoBaTb 3aKOHHO, YECTHO, 3TUYHO N B MHTepecax komnaHuu. Kogekc nomoxeT BOBpPEMS
pacno3HaTb CUTyauun, KOTOpble He COOTBETCTBYIOT 3TMYeckuM npuHumnam MTT. MTT peanusyet
N NOAAEPKMBAET PUCK-OPUEHTMPOBAHHYIO NporpaMmy oby4eHUst COTPYAHMKOB M MEHEIKMEHTA
MTT TtpeboBaHusiM, M3noxeHHbIM B Kogekce, nmocpencTtBoM crneumanbHo paspaboTaHHOM
CUCTEMbl TPEHUHIOB: Ha PErynspHoOn OCHOBE He pexe, YeM OAMH pa3 B 2 (OBa) roga B OYHOM,
9NEKTPOHHOM WM MHOM OCTYNHOM ¢hopmaTe B COOTBETCTBMM C ExxerogHbIM nnaHom oby4yeHus,
pa3MeLLeEHHOM Ha KopnopaTUBHOM nopTarne.

1.2.  HAKOI'O PACIMNPOCTPAHAETCA KOOEKC

MonoxeHns Kogekca pacnpocTpaHsloTCs Ha BCEX COTPYAHUKOB UM MeHemkmeHT MTT, BHe
3aBUCMMOCTU OT AOJMKHOCTU, 06s3aHHOCTEN, CTaxa M MecTa paboTbl, BKIOYas Bce fOYepHUeE,
3aBUCKMbIE U COBMECTHbIE MPEANPUATHUS, KOTOPLIMU Mbl YIpaBMsieM.

Mbl NpuMBETCTBYEM M CTPEMUMCSI BO BCEX BO3MOXHbIX Clydasix obecneuvBaTtb, 4TOObI
adPUNMpOBaHHbIE KOMMAHUN, a Takke NapTHEPbl U KOHTPareHTbl BENN CBOK AEATENbHOCTL B
COOTBETCTBMM C YyCTaHOBIEHHbIMM B HacTosiwem Kopekce Hopmamu. Ecnun Bbl npunekaeTte
TpeTbux nuy, ana pabotel ¢ MTT, ybeautechb, 4YTO OenoBon napTHep obnagaeT AOMKHON
penyTauuen n pasgenseT aTudeckue HopMbl, oTpaxeHHble B Kogekce.

1.3. O NOPAOKE AOMNONHEHMA N TMTPOTUBOPEYNAX

Kogekc MTT mMoxeT BbITb UBMEHEH C y4yeTOM NpUMeHnMoro 3akoHogartesnbCcrea, A4ONoJsfiHeH, B TOM
yucne, otaeribHbIMM HOPMAaTtuUBHbIMU OOKYMEeHTaMu, B noboe BpemM4a be3 npegBapuUTenbHOro
yBeaOMIIEHNA.

Kogekc saBnsietca obLefoCcTynHbIM AOKYMEHTOM, 03HAKOMUTLCS C HUM MOXHO Ha ohulmnanbHOM
cante komnaHmm www.mtt.ru.

Ecnn kakas-nnbo vacte Kogekca BCTynaeTt B npotmBope4ymne C MEeCTHbIMMU 3aKOHaMWU WUnn
HOPMAaTuMBHbLIMU aKTaMW, NMPUMEHAKOTCA TOJIbKO Te€ pa3aesibl HacToAllero Kopekca, KOTOpble
pa3peleHbl NpPUMEHNMbIMU 3aKOHaM U HOPMaTUBHbLIMU aKTaMU.

2. OTUKA NPUHATNA PEWLEHNA
ToNbKO YeCTHbIN BU3HeC ABNAeTCA YCTONYMBLIM. [JENCTBUS KaXO0ro M3 Hac MOryT HanpsiMyto
noBNMATL Ha penytauuio M  (UHAHCOBOE MOMOXEHWe KOMMaHUKW, a 3Ha4YuT, UMEHHO
OTBETCTBEHHOE W OCO3HAHHOE J3TUYHOE MOBEedEeHMEe KaxOoro COTpyOHMKA rapaHTupyeT
YCTONYNBOCTb BM3Heca BCen KOMNaHuu.

21.  NPUHUNMBI MPUHATUA PEWLEHNA

Kopekc yCTaHaBnMBaeT OCHOBHbI€ NMPUHLUMNbI noBeOEeHNA U NPUHATUA peUJeHMVI, HO HEBO3MOXHO
npeasmnaeTb KaXxayw CUtyauunto, KOTopad MOXeT BOSHUKHYTb.

Ecnu Bbl He 3HaeTe, kak NOCTYyNUTb, 3aaainTe cebe creaytoLime Bonpochl:

— 3970 3aKOHHO?



— OTO YeCTHO 1 cnpaBeanueo?

— OrtBevaeT nn 310 MHTEepecam MTT?

— Cornacyetcs N1 9T0O C NpaBuiamMmn KOMMaHum?

—  Wmeto nu 9 nonHomouuns Ha aTo?

— byay nu a yyBctBOBaTL CEBA KOMKOPTHO, ECNM UHOPMALMS O MOUX OENCTBUAX ByaeT
onyb6nukosaHa B CMU?

Ecnu oTtBeT Ha nobon M3 aTux BonpocoB — «HeT», crneagyeT Bo3aepKaTbCsa OT TOro, YTO Bbl
cobupanuck cagenatb.

Ecnn y Bac ecTtb BoOMpocbl MO Temam, OTpaxeHHbIM B Koaekce, MMeTCS COMHEHWSs
OTHOCUTENbHO TOro, perynupyetcsa nvM cutyauuss Kogekcom wunu sIBRsieTCs NM OHa ero
HapylweHWeM, HYXXHO OOCyAMTb TaKyld CUTyaumlo CO CBOMM HEroCPEeACTBEHHbIM UMK
BbILUECTOSILLMM PYKOBOAUTENEM, UMW HAaNpaBUTb BOMPOC B apec KOMMIaeHc MeHeokKepa.

2.2. OTBETCTBEHHOCTb PYKOBOAUTENEW

Ha meHemXMeHT KOMMNaHuuM BO3NOXeHa [OMONHMTENbHasi OTBETCTBEHHOCTb 3a CO3f4aHue U
noaAep)kaHue Tako paboyer cpeapl, B KOTOPON YH4aCTHUKMN Balle KOMaHabl 3HAKT U NOHUMalOT
cBou 06513aHHOCTW, YyBCTBYIOT cebsi yBEpEHHO U MOryT CBOGOAHO BbiCka3blBaTb CBOW OMaceHus,
a Takke BHUMaTeNbHO BbICMYLUMBATbL TakMe ONaceHus U NpMHMMaTh COOTBETCTBYIOLLNE MEpbI.

3. OTBETCTBEHHOE BEOQEHUWUE BU3HECA
3.1.  KOM®OPTHbIE PABOYME YCNOBUA
MTT ctpemntcsa obecneunTb AOCTONHbIE N Be3onacHble yCnoBus Tpyaa.

Haw aTuyeckmin umnepaTtus: cobntofeHne npae YenoBeka, co3faHne NpoayKTMBHOW aTMocdepbl
B KONNEKTUBE, Haanexalee ynpaBneHve oxpaHoi Tpyaa, 6e30nacHOCTb0 U NCUMXONOTMYECKUM
Gnaronony4mem coTpyaHMKOB.

B cootBeTcTBMM ¢ KOgeKkcoM COTPYAHUKM U MeHegXMeHT MTT gosmkHbl genaTb BCe BO3MOXHOE
Ansi co3gaHus bnaronpusiTHor paboyent cpefbl, B KOTOPOM KaXXabli YENOBEK MMEET BO3MOXXHOCTb
MOMHOCTbIO PacKpbITb CBOW MoTeHuman n ObiTb cBOGOAHBIM OT MPUTECHEHWN, 3anyrBaHWUi,
NPeaB3ATOCTM U ANCKpMmnHaumm noboro poga. MTT npecekaeT HegoNycTMMOE NOBEAEHME Kak
B OTHOLUEHUW COTPYAHMKOB W pyKOBoOAUTENEW, Tak U C WX CTOPOHbl. [ononHutenbHas
WMHpopMaLma Ha 3Ty TeMy packpbiBaeTCs B NpaBuiax BHYTPEHHero TpyAoBOro pacnopsaka.

3.2. YPEIMYJINPOBAHME KOH®JIMKTA WHTEPECOB W WHbIE [OEJNOBbIE
MPAKTUKA

Mbl He MOXeM MO03BOMUTb, 4YTOObI NNYHbIE WHTEPECHl, Hanpumep, JNMUYHbIE OTHOLLEHUSA C
KNWEHTOM, NOCTaBLUUKOM, KOHKYPEHTOM, Aef0BbIM NapTHEPOM UNKU APYrMM coTpyaHukoMm MTT,
okasbiBann aktudeckoe BfUAHME Ha CNOCOBOHOCTb HALIMX COTPYAHWKOB MNPUHUMATb
crnpaBennuBble N 06BLEKTUBHLIE pelleHns B xoae paboTtbl Ha MTT, nnu 4To6bLI co3gaBanach
BMOMMOCTb TaKOro BINSIHUSL.

He kaxgbin KOHPNMKT NHTEPECOB ABMSIeTCA NpobnemMon, Ho, ecrnv NPO HEro AOIMKHLIM 0b6pa3om
He coobWwuTb M He yperynuposaTb €ro, OH MOXeT WMeTb HeraTuBHble MOCMNeAcTBMA ANd
COTpyOHMKa, OupeKkTopa 1 camomr KomnaHuu. Jlydwee npaBuno gng nobon cutyaumm KoHGIMKTa
WHTEPECOB, - «BO3AEPXKMBATLCA» W «pacKpbiBaTb»: €CNN HEBO3MOXHO M3bexaTb yyacTus B
cobblTM  UNU  OeATenbHOCTH, co3gatowen KOHQIUMKT WMHTEpecoB, CoobWMTe O HeM WU
BO3JepXKMBalMTeCb OT y4acTUs B COOTBETCTBYIOLUMX pPELUEeHUAX, MoKa KOHQMKT He Oyaet
yperynupoBaH. [lopagok noBeaeHns npyv BO3HUKHOBEHMW KOHDITMKTa UHTEPECOB, B TOM YuCIe B
X04e BHELUHUX [OeroBblX OTHOLUEHWW, YNeHCTBa B COBETax AMPEKTOPOB, WMHBECTULMOHHOM
aestenbHocTn, 6onee nogpobHO packpbIT B MMOJIUMUKe MO YynpaesieHUr0 KOHJIUKMOM
UHMepecos.



Kpome Toro, MTT paspaboTtana v nogaepXvBaeT MNpUHUMMNbI OTBETCTBEHHOro OQapeHusi u
nosny4yeHusi No0apKoe u 3HaKkoe 0es108020 20CMeNpPUUMCIMea, a Takke, B COOTBETCTBYIOLLEN
nosiumuke yCcTaHoBuna Kputepum mnx npmemnemoctu. MTT He gonyckaeT HegoOpOCOBECTHOMO
NCNonb30BaHUA NOAAPKOB, HANPUMeP, B LIeMsX NoyyeHns HenpaBOMEPHOro NpenmyLLecTBa.

3.3. SALLNTA AKTUBOB MTT U TPETbUX JTNLY,

Kaxablh  coTpyaHuk o00a3aH  3awumwaTtbe aktmebl MTT, Bknoyaa matepuanbHylo U
WHTENNEKTyanbHyt0 COBCTBEHHOCTb, KOHMUAEHUMANbHYD WMHGPOPMAUUIO, NepcoHanbHbIe
OaHHble, OT Kpaxu, MNOBPEXOEHNSA, HEMpPaBUITbHOMO WCMOMbL30BAHNA W HeHaanexallemn
yTunusaumm. 9Ta OTBETCTBEHHOCTb OTHOCUTCS M K aKTMBaM, OOBEPEHHbIM HaM TpeTbUMU
nvuuamu.

¢ Jliobas nepegava rocygapcTBeHHOM TaHbI UMM MUHOM CEKPeTHOM MHchopmauum JoImKkHa
CTPOro COOTBETCTBOBATb TpebyeMbIM npoueaypam 6e30nacHOCTH.

e CoTpygHukn n meHegxmeHT MTT ncnonbayoT KoHMaeHUUanbHy nHgopmauuro MTT
TOMbKO B AEeNO0BbIX Liendax U Bcerga AoMKHbl XPaHUTb 1 pacrnopsikaTbCs Takon MHpopmaumven
B COOTBETCTBMU C TpeboBaHNsIMU pexxuma 6e3onacHocmu uHghopmMayuu.

e [Ina BbinonHeHus pabotel MTT MoXeT npedocTaBUTb Bam AOCTYNM K MepPCOHanbHbIM
AaHHbIM KINNEHTOB, COTPYAHMKOB, OEMOBbLIX NAapTHEPOB, KOHTPAreHToB U T.4. OTU AaHHbIe
TpebytoT 0COBO OCTOPOXHOrO M OTBETCTBEHHOro OOpalleHWs M YeTKOro cregoBaHus
nosiumukam, KacarouwjumMmcsi o6pabomku nepcoHasnibHbIX OaHHbIX. UX 3alLiMTa SBNSETCS
TaknM Xe NPUOPUTETHLIM HaMNpaBieHNEM, Kak U HenpepbIBHOCTb Bu3Heca.

e WHTennektyanbHasi COGCTBEHHOCTb SIBMSETCS OOHUM M3 CaMbIX LiEHHbIX akTusoB MTT.
Mbl 3aluMLLIaeM co3aHHble HAMU 0GBbEKTbl MHTENNEKTyanbHOW COGCTBEHHOCTU U yBaXKaeM
NHTENNeKTyanbHyto COGCTBEHHOCTb APYrMX Y4aCTHUKOB PbIHKA.

Bcerga nmeiite B BUAY, YTO HENPaBWIIbHOE UCNONb30BaHME U PacKpbITUE Takon MHpopMaLnK,
aaxe BHyTpn MTT, MOXeT cepbe3HO HaBpeauTb penyTaumMm KOMMNaHun, ee KNMeHTOB, OeNoBbIX
napTHePOB K NpodeccuoHanbHOro coobulecTea, noaseprHyte MTT OTBETCTBEHHOCTU U HAHECTU
yuwepb 6usHecy. HemeaneHHo coobuwmute o nobom akTMyeckoMm unM npegnonaraemom
WHUMOEHTE, UM HENPABOMEPHOM MCMOMb30BaHUKN akTMBoB MTT no A4OCTYNHbLIM BaM KaHanam
MHPOPMMPOBAHMSA O HAPYLLEHNSX.

3.4. [JOBPOCOBECTHbLIE KOMMEPYECKUWE MNMPAKTUKAN

MTT cTpouT OONTOCPOYHbIE OTHOLLEHUS C KIMEHTAMM 3a CHET NpeoCTaBfeHNs KAYECTBEHHbIX U
Ge3onacHbIX yCnyr, NpPOAYKTOB, a Takke KOMAQOPTHbIX YcnoBui obcnyxuBaHusi. Hu ogHo
cooblLLeHne KnMeHTa He AOoKHO ocTaBaTbcs 6e3 oTBeTa.

MTT wmcnonb3yetr [o06pocoBecTHble CMOCOObI MPOABMXKEHUS  YCIYr, UCKM4Yawwme ux
BOCMNPUATUE KaK HEITUYHbLIX MO0 CMOCOBHBIX NMPUYMHUTL Bpen KIMEeHTaM, napTHepam Wunu
TpeTbUM nnuam.

Mbl He nony4YyaeM KOHKYPEHTHbIX MPENMYLLECTB 3a CYET HE3aKOHHbIX M HESTUYHBIX CNOCOGOB, B
TOM YmMcrne, NoCPeaCTBOM CrOBOPOB U KOPPYMNLUMOHHbIX NPakTUK. COTPYAHWUKN U MeHeaXMeHT MTT
He MoryT obcyxaaTb LEeHbl UNW 3aknoyaTb Kakme-nnbo oduumanbHble Unv HedopmarnbHble
cornatlueHus ¢ nobbIM KOHKYPEHTOM OTHOCUTENBHO LIEH, CKMOOK, YCIOBUIA BeaeHus 6usHeca unm
CErMEHTOB pblHKA M KaHamnoB, B KOTOPbIX KOMMNAHUS KOHKYpPUPYeT, ecrnv LUenb unu pesynbTart
Takoro ob6cyXXaeHus1 Unu cornalleHns MPoTUBOpPeYaT aHTMMOHOMONBHOMY 3aKOHOAAaTENbLCTBY.

4. COBJNMIOOEHUE 3AKOHOOATEJIbCTBA

CoTpyaHukn n meHemkmeHT MTT gosmkHbl cobniogaTbe NPUMMEHMMbIE 3aKOHbl, HOPMATUBHbIE
OokymeHTbl MTT, HE3aBMCUMO OT MECTa OCYLLIECTBIIEHNS CBOEN OEATENBHOCTMW.



4.1. 3AMNPET KOPPYMNUMN N B3BATOYHNYECTBA B NTKOE0 ®OPME

CoTpygHukam 1 nuuam, 4eNCTBYIOLUM OT MMEHU UMK B MHTepecax komnaHuu, MTT 3anpeluaer,
KaK CcaMOCTOATENbHO, Tak W 4epe3 MocpefHMKoB, npegnaratb, obelwlaTb, OCYLECTBNATD,
0006pATh, TpeboBaTb NN NPUHMMATL NIOObIE HE3AKOHHbLIE NNATEXW N ApYyrne HenpaBoOMEPHbIe
NpenmyLLEeCTBa OT Kakmx Obl TO HM ObIf0 roCy4apCTBEHHbIX M YACTHLIX NUL, C LiEMblo NOMy4eHnst
unu ygepxaHus busHeca nnbo ynpaeneHus nm, nnbo gng obecneyeHns npovern HenpaBoOMepPHOW
BbIrOAbl NPU OCYLLLECTBNEHUN CBOEN AEATENbHOCTMU.

MTT He coBepLlaeT nnaTexu ansa ynpoweHnsa popmManbHOCTEN N HE yHacTBYET B MONUTUYECKON
OeATenbHOCTU, B TOM Yuchne, He (PMHAHCUPYeT NapTumM 1 KaHANOAToOB Ha NONUTUYECKUE NOCTbI.

Jliobble TpaH3akuum, KoTopble HecyT B cebe NoTeHuManbHble KOPPYMNUMOHHbIE PUCKU (BKIOYas
noAapku, NpeacTaBUTENbCKNE pacxobl, B3aMMOAENCTBME C rocyAapCTBEHHbIMU JOIIKHOCTHBIMMN
nMuaMn Unv rocyaapCTBeHHbIMM OpraHM3aumsiMm, COHCOPCTBO U 6NaroTBOPUTENLHOCTL U T.4.),
B CWUMY pUCKa BINUSIHUSI Ha [ENOBOE pEeLUeHUE, OCYLLUECTBMSTCA C Y4eTOM MOJIUMUKU O
cobs1r00eHUU aHMUKOPPYNUUOHHO20 3aKkoHoOamesibcmea W BHYTPEHHUMMU KOMMSIAeHC
KoHTponamu MTT.

4.2. YYET U PACKPbLITUE MHOOPMALINU
Mpo3payHbin yyeT

Mbl XOTUM, YTOObI HaLUWN KINWEHTbI, COTPYAHUKN, NApPTHEPbI, aKLUMOHEPbl U MHBECTOPbI UMENK
AOCTaTOYHYI0 WMHOPMaUMI0 O Halen aeaTenbHOcTU. Mbl CTpeMUMMCS GbiTb OTKPbITHIMU U
aKTUBHBIMW B HalIMX KOMMYyHUKaumsx. [py packpbiTum MHOPMaUUM Mbl PyKOBOACTBYEMCS
npuHuunamu cobnogeHus pasymHoro 6anaHca mexay WHEGOPMAaLMOHHOW MPO3PayvyHOCTbIO U
obecneyeHneM KOMMEPYECKMX MHTEPECOB KOMMaHWUN.

PackpbiTne nHcgpopmauum

MTT cTpemuTcs, YToObl ByxranTepckue KH1Urm, OT4EThI, cHeTa U PMHaAHCOBAs OTYETHOCTL BEMUCH
C Hagnexailen petanusaumen, [OMKHbIM 00pa3oM oOTpaxawT onepauMm KOMnaHum B
COOTBETCTBMM C 3aKOHOOATENbCTBOM U CUCTEMOW BHYTPEHHero KoHTpons. Kaxgomy u3 Hac
HY>KHO MOMHMWTb, YTO BECTM TOYHYKO OTHYETHOCTb BaXKHO HE TOSIbKO MOTOMY, YTO 3TOro TpebytoT
perynsatopHble OpraHbl, HO W MNOTOMY, 4YTO 3TW [aHHble MNOMOrawT MNoAAEePXKMBATb
KOHKYPEHTOCMOCOOHOCTb KOMMaHMM Ha pblHKe. [lodToMy ykasbiBaemass BaMu AenoBas
MHdOopMauMsl Bcerga AoJbkHa OblTb TOYHOM, CBOEBPEMEHHOW, MOSIHOW, CrNpaBeanuBoOn W
noHaTHon. B MTT 3anpelleHa hanbcndpmkaumna JOKYMEHTOB, UCKaXKeHWEe UCTUHHOMO Xapakrepa
nobbIX onepauunn.

Mbl  obGecneunBaem Npo3pavHOCTb CBOEN [OeATenbHOCTH, OTKPbITO B3aVIM0D,el7ICTByF| C
pas3nnyHbiIMN 3anNHTEPECOBAHHBIMN CTOPOHaMMW.

My6nuyHble KOMMYHUKaLUK

Bpena n penytaums Npynnel MTC, HeoTbemnemon yacTbio koTopon saensetcd MTT — ogHu u3
HaLNX CaMblX LLEHHbIX aKTMBOB, U MOSIOXXEHNE KOMMaHUN Ha pbiHKE BO MHOMOM 3aBUCUT OT MX
3alnTbl U NPOABMKEHUS.

Kpyr ynonHOMOYEHHbIX nuU, MNPEeACTaBMAKWMX KOMMNaHuio nybnuyHo, onpegensietca B
nokarbHbIX HOpMaTUBHbIX akTax MTT.

CoTpyaHMKM OOSMKHBbI MOMHUTB, YTO N060E BhbICKa3blBaHWE CBOEr0 CYOBbEKTUBHOIO MHEHUS B
coumanbHbiX Megua unuv apyrux nyonuuHbIX pecypcax TpakTyeTcs OOLLECTBEHHOCTbIO Kak
oduumaneHaa nosvuma komnaHuu. B cBasm ¢ atum, MTT npegocteperaeT OT y4yacTus B
OVCKYCCUSIX HA TEMbl, KOMMEHTUPOBAHME KOTOPbLIX B MYONIMYHOM Nosie 3anpeLweHo u/unm MoxeT
HaHeCTU Bpe penyTaumm KOMNaHuM 1 ee KanuTtanuaauuu.



4.3. MNCMONMb30BAHME MHCANOEPCKON MHOOPMALIN

MTT He nmeeT Ny6rMyYHO obpalLaoLMXCS LEHHbIX Bymar un He sIBMSeTCsl KOMNaHUeRn, KOTOpPOoK
3aKOHOOATENbCTBO AMPEKTUBHO MpPEeAnuCbiIBaeT BHEAPUTb Mepbl MO NpeaoTBpaLLeHuto,
BbISIBMIEHUIO N MNPeceYeHnio HenpaBoMEpPHOro WCMNOoSb30BaHUS WHCaANOEepCKoOW WUHAOopMaLUK.
BmecTte ¢ Tem B npouecce cBoen paboTbl Kaxabli COTPYAHMK MOXET Y3HaBaTb CYLLECTBEHHYHO
Henybnn4yHyo nHopmauuio (B TOM Yncre O ApyrMx opraHmsaumsx), kKotopas oyaeT aBnaTbCs
WHcangepckon nMHdopmaumen. Vicnonb3oBaHne WHCaMOepCKoW WUHGopMauMuM Ans nonyyYeHns
NNYHBIX BbIFOA ANS COTPYOHUKA UNKU TpeTbUX NuL HapylaeT TpeboBaHve 3akoHodaTenbCcTBa 1
Henpuemnemo B MTT.

Hanpumep, nHdopmaumnsa o oMHaHCOBbIX pedynbTaTtax Nnobon nybnumyHon KomnaHuu, 4O TOro,
Kak oHa Obina nybrnuMyHO packpbiTa, ABNSETCS WHCANOEpPCKOW, U ee UCNOoNb3oBaHve, Aaxe B
KayecTBe NMYHOro coBeTa CBSA3aHHOMY nuuy, byaeT SBnaTbCH HapyLUEeHUEM.

CoTpyaHukn n meHegxkmeHT MTT He MoryT coBepllaTb CAENKU C UeHHbiMK Bymaramm MTT n
OPYrMX KOMMaHW, B OTHOLUEHMM KOTOPbIX OHM obnagatT MHCaMAepCKon MHGOPMaunen, unu
pekomMeHZoBaTb TPETbMM NMLAM COBEpLUATb Takne onepauuun, U nepegasatb CyLLECTBEHHYIO
HenyGnMYHyo nHopMauuIo ApyrnM nuam 6e3 SBHOro paspeLleHnst KOMMNaHuu.

5. OTBETCTBEHHOE JIMQEPCTBO A1 YCTONYMUBOIO PA3BUTUA

MpeactaBuTb XU3Hb COBPEMEHHOro obuiectBa 6e€3 TeNeKOMMYHUKALUMOHHBIX MPOLYKTOB U
UMAPOBBIX TEXHOMOMMA HEBO3MOXHO. OTO HaknagblBaeT 0COOEHHYIO OTBETCTBEHHOCTbL HA MTT,
DEeATENbHOCTbL KOTOPON MOXET OTpaKaTbCA Ha SKOHOMMYECKOM, COLMaNbHOM N 3KONTIOrM4eCcKoM
pa3BUTUN PEMMOHOB NPUCYTCTBUS.

5.1. OTBETCTBEHHOCTb 3A PEWWEHWA

Mbl npu3Haem, 4YTO MHHOBALMW, KOTOPbIE Mbl UCMOJIb3YEM ON1S1 MOBbIWEHUS 3PPEKTMBHOCTM
Oun3Heca n ygoBneTBOPEHHOCTU KITMEHTOB, SBMAKTCS rNobanbHbIM (hakTOPOM, OTKPbIBAKOLLUM He
TONbKO HOBbIE AEnoBble BO3MOXHOCTWU, HO K puckn ana MTT. lMoatomy MTT crapaeTtcs
NPUAEPXKMBATLCA MPUHLUMNOB YCTONYMBOIrO pas3BuUTUS: BeaeT GusHec aTMYHO, NpMHMMaET Ha cebs
OTBETCTBEHHOCTb 3a NOCNeACTBUS NPUHMMAEMbIX PELLEHUIN U CBOEWN OEATENbHOCTU, a Takke 3a
BNUSAHME 9TUX NOCNeACcTBUIN Ha OOLLLECTBO.

5.2. BIIMAHME HA MECTHOE COOBLLUECTBO

Mebl CTpeMnmca BHECTHU CBOW BKMag B 9KOHOMMYECKOe pasButne n coumnarnbHoe 6narononque
MECTHbIX COObOLECTB WU TeppMTDpI/IIZ B KaXaoOM pernoHe, rge KomMnaHua Benet CBOK
noedATenbHOCTb, BCTynaa B MNapTHEpCKMe OTHOWEeHUA C MECTHbIMU 3anMHTepeCOBaHHbIMU
CTOpPOHaAaMN 1 opraHn3auunamn.

MTT Takke noowpsieT COTPYOHUKOB MHBECTMPOBATb BPEMSA B NOAAEPXKKY coobuiecTB, gobpbie
Jena, a TaKkke npeocTaBnisieT MM BO3MOXHOCTU ANS pasBUTUS.

5.3. SALLUTA OKPYXXAIOLLEWN CPEQbI

B cBoen paboTe Mbl NoggepXvBaeM MPUHLMN 3KOMOrMYeckon 3(PEKTUBHOCTH, CTPEMSCH
MaKcMMarnbHO CHU3UTb BRnsHUe aedartensHocTn MTT Ha okpyxatoLlyto cpeny.

6. COOBLLEHNA O HAPYLLEHUAX

MTT nogaepxuBaeT KynbTypy, B KOTOPO MOXXHO coobLLaTh 0 npobnemax, Hanaxmeas OTKPbITbIN
W 0OBEepUTErbHbIN Anarnor ¢ COTPYAHUKaMn BCeEX YPOBHEN.

6.1. OBPATHAA CBA3b



Ecnu Yy BaC eCTb Mchopmau,vm nnn noao3peHunsa OTHOCUTESIbHO BO3MOXHOIo HapylleHUA
nonoxeHun Kogekca, HOPMATUBHbIX aKTOB KOMNAaHUN Ui 3aKoHOJaTes1IbCTBa - HE mMonuuTte!

MTT pa3spaboTana u nogaepxvBaeT cneumanbHble npoueaypbl AN COTPYAHUKOB U TPETbUX
N1L, XXenarLLUMX CoOOOLNTL O HapYLLEHUSIX.

PaboTHMKK, YneHbl OpraHoB ynpaBneHus 1 UHbIX opraHoB KoMnaHum, KOTOpbIM CTano U3BECTHO
UNN Yy KOTOPbIX ECTb OCHOBAHMS MonaraTtb, YTO NPUHUMMLI NN TpeboBaHMSA HaCTOSLLErO
AOKYMEHTa 1 NPMMEHUMOro aHTMKOPPYMNLMOHHONO 3aKkOHOAAaTENbCTBA HapyLUaoTCs, 006513aHbl
HemeaneHHo coobwaTth 06 aToM NobbIM 13 cnegyoLnX cnocoboB:

e MPSAMOMY PYKOBOOUTENIO UMW, B Cryvae ecrnim coobLueHre kacaeTcs AeNCTBMIN NPSIMOro
pyKoBOAUTENS, - BbILLECTOSsILLLEMY pyKOBOAUTENIO (B Ntobon dhopme);

e HanpaBneHnem CoobLLEHNS Ha ANEKTPOHHYI0 NOYTY «EAMHON ropsyen NUHUny:
external.hotline.mts@b1.ru;

e KOMMMaeHc MeHemxepy (B Nobor hopme, B TOM Yncne Ha nodty compliance@mitt.ru);

e yepes ANEeKTPOHHY hopmy Ans obpaTHom ceasn hotline-mts.b1.ru, pasmeLleHHyto Ha
odumumansHom cante NMNAO «MTC» nnu kopnopaTtMBHOM rnopTane (aHOHUMHO UIn OT
CBOEro UMEHN);

e Ha TenedoHHyo nuHuio 8 800 234 44 18 gns BecnnaTHbIX 3BOHKOB C TeppuTopumn PO, a
Takke Ha TenedOoHHbIe NIMHMK, BblaeneHHble Ans 6ecnnaTHbIX 3BOHKOB U3 PO 1 psaa
3apyBexHbIX CTpaH.

KOHTpaFeHTbI MOTYT HanpaBnATb coobLleHne o HapyLleHnn nobbIM 13 cnegyrowmx CcnocoboB:

e  Ha 3NEeKTPOHHYI NouTy «EgmHon ropaden nuHumny: external.hotline.mts@b1.ru;

e Ha TenedoHHyto nuHuMo 8 800 234 44 18 ansa GecnnaTHbIX 3BOHKOB C Tepputopun PO,
a Takke Ha TeneoHHbIe NMHUK, BblAeneHHble Ang 6ecnnaTtHbIX 3BOHKOB U3 PO n psaa
3apybexHbIX CTPaH;

e yepes cbopmy ansa obpatHon ces3un hotline-mts.b1.ru, pasmeLyeHHyto Ha oduunansHOM
cante NMNAO «MTC» (aHOHUMHO UNKN OT CBOEIo UMEHN).

K nobomy nuuy, HapywuvBwemy TpeboBaHus Kopekca, MoryT ObiTb NpPUMEHEHbl Mepbl
BO3[ENCTBUSI BNMOTb A0 YBOSIbHEHWUSI U (UNN) PACTOPXKEHWUSI [AOTOBOPOB B COOTBETCTBUM C UX
MONOXEHUAMW 1 OEVACTBYIOLLMM 3aKOHOAATENIbCTBOM.

6.2. SAMPET NPECNEOOBAHUA

MTT obecneuynBaeT He3aBUCMMOE W BCECTOPOHHEE paCCMOTPEHME BCeX CoobleHnn wn
3awmaeT Tex, KTo Hagnexawmm obpasoMm u gobpocoBecTHO coobwwmn o npobnemax wu
HapyLeHnsx, codencTBOBan B NPOBEAEHUM paccrnefoBaHui, W OTKasancs yyacTBoBaTb B
OeaTenbHOCTU, NpoTuBopeYaLlen npuHumnam unm TpebosaHuam Kogekca.

Ecnu Bbl cuMTaeTe, YTO Mocrne yBeooMIeHUs o npobrneme unv HapyLeHuM NpoTuB Bac Gblnu
NPUMeEHEHbI OTBETHbIE Mepbl, 06paTUTECH K KOMMNIAeHC MEHeOXepY.

7. 3AKINIOYEHUE

MTT cTtpemutcsa GbiTb OTKPbITOW M AOOPOCOBECTHON KOMMaHven. HeBO3MOXHO onucaTb Bce
3TMYECKME CLEeHapuu, C KOTOPbIMU Mbl MOXXEM CTOSIKHYTbCS. BMeCcTo aToro mbl nonaraemcs Ha
3paBblil CMbICI1, CO3HATENbHOCTb M OTBETCTBEHHOCTb KaXaoro, YTobbl NoaaepXmBaTh BbICOKME
CTaHOapTbl 3TUYHOCTU Ana ceba u Hawen komnaHuu. Mbl oXmaaem, 4TO BCE COTPYAHUKA M
MeHeKMeHT MTT, KoHTpareHTbl M nobble y4acTHMKM Hawmx paboumx npoueccoB OyayT
pyKOBOACTBOBATLCA Kak OykBon, Tak n ayxom Kogekca.



NMPUHLUMNBI MTC

#BonbLlue
YemPaboTa

#Mpo
KnnenTa

#BbiCcTpO
MoCytn

#bepu
DencTeyn

#Cpenan
KpyTo

#BwmecTe

OnucaHue

Jliobno 10, YTO genaro, M BbbKMMaK Ha nonHy. He cnexy 3a
dopmanbHbIMK rpaHuLamMmn paboyvero AHsS, NOTOMY YTO KIto4eBOW
nokasatenb Moen paboTbl — 3TO pe3ysnbTaT, a He YCUnus Unu
BpeMS.

Henato gna nwogen. maeBHas uenb moen paboTbl — pelwaTb
3agaum knveHTa. A yBaxaiw ero, He obmaHbiBalo U He
MaHunynupyto. CTpemniocb MNpeBbiaTh OXWOAHUSA KIMEHTa, U
MOW pe3ynbTaT kKak MUMHMMYM COOTBETCTBYET UM.

Bepery Bpems konner n nposiensio 3aboTy — Bcerga nepenao
KOHTEKCT 3aayu, roBOpto €MKO M NPeAMETHO, UCMNOMNb3yto (PaKThbl
M cokpawato OtopokpaTuto. My peweHne npobnembl, a He
OOBACHAD, NOYeMy TaK Hemnb3a unuM He nonyuutcsa. KpuTukys,
npeanarato.

HauvHato ¢ cebsa, a He xay penctsum ot apyrux. bepy
OTBETCTBEHHOCTb M gencteyt. OTcnexuvBal  KOHEYHbIN
pes3ynbTaT, MbIC0 3a PYHKUNOHANbHBIMW paMKkamMun 1 0TBeYato 3a
LLenoCTHbIA Npouecc.

Pewato Bonpockl, a He xanytock. Ecnn npobnema He B Moel 30He
OTBETCTBEHHOCTU — coobla O Hen Konneram W nomoraro
pewunTb, a He NPOXOXY MUMO.

OTteeyalo 3a kayecTBO cBoen paboTbl W He cosgato
nocpeacTBeHHOCTb. [Mpobyto HoBOE, He BOKCb PUCKOBATb U Y4YyCb,
B TOM 4ucrie vepes npoeanbl. A 4YecTeH nepeq cobon u ymero
npu3HaBaTb OLUNOKN.

A cnocobeTByto nocTpoeHuto ungposon akocuctemsl MTC. LieHto
MHOroobpasme OMW3HEC-KyNbTyp W BEpl, 4YTO Hawa cuna
MHOrokpaTHO BO3pacTaeT, Koraa Mol paboTaem Kak KOMaHAa.

A OTKPbIT K MHEHUSM W UWAOESAM KOMMer, [OO0Bepsito  UX
KOMMNETEHTHOCTK, NMOMOral UM 1 Oencb NaessMu 1 onbiTOM Anis
AOCTMXKEHMUST 00LWen Lenv — genaTb XU3Hb Nogen nydwe Kaxabin
O€EHb.
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